
NOTICI TO CONSUMERS

l-his Tow Sen'ice Prci,ider rs contracted wiih the l,4assachuseiisState Police to provide invcluntary
towing and related sen,ices for catetorv I opei'aiions (light clut;, passenger vehicles under 10,00c oound
GVWR)Io ihe tenerai public As such ihey are governed by Conrractual Language, Departmeni of
Pubiic Utilities Regulations, ivlassachusetts Genera! Lar,vs and br the Code of Massachusetts Regulations,
220 CMR 272.AA.

MAXIMUM CHARGES For most comrron senices. Charges noi listed belolv nrust be detailed, in r.vriting,

bV the Tolv Sen,ice Provider.

, MSP orderei i61i, irnc ude: 5 rrr 1:s of rravel and 1 ncur'ser,i(e,',.!aitllrg |rne) 272.A3i'1] S1O8.OO
i AdclitrcnalService vehicles, per veni: e 272.C3(j) 5109.00
z Serr,'rce.,'Waiting time in excess of I hour, tbr{lec in ;1: hour increm ant.) 272.A3(21 S42.00
z Additional labcr {cer tct)(} 272 Ct3 t5j S3g.4O
; Mileage chargr icve.5 rni es, bi1lid p..r nrte'i 272.C3i41 S3.G0
i Toli cnarges 272.03i :A, i,152 Ci:,r'ttrcc: Actual Cost
. One-trme-use slpolres !\,'lSF Cona,ici Actual Cost +iS%
z Slorage iees ibiiled in 14 houi.in.r:n enlsl l,lc, ancot.r j59f Se.circn dg 535.00
. iuel Prtce Surchar;e icomcuted ,t;;ng; fcrnruL,l bas:d or. average pr.ice cf i;e,, :et

VARIES

NOTE: The abo\/e fees ONLY appiy to the iNVOLUNTARY portion of the sen,ices rendered. If the
consumer opts to enter into an agreenreni witl-r the provider for adCitionalservices, rhe provider's rates
shall then applv.

FEEDBACK: To ensure ihat Consumers are receivrng qualrty ser!/ice fr-om our Tow Servrce providers, tne
It'lassachusetis state Police has established several ,oints of ccntact fcr feedback.

Please slbrnit anv Contpliments, Conrments or Complaints utilizing lrlassachusetts State Pclice form
SP358 Detailed instructions for form submission are inciuded or.r form SP358 This iorm mav be
--^ .t--! L,.dLL-{Ull (U Ut .

- O n lin e a t lr!!L!-,,..t,:.:..]. ,*L,ll.E.!s,-q'.lill;ilh?-i:fiili!-. e !i:::i ?:q: !9Li,e.i
, Request at anV Massachusetts State Police facility
Z Reouest b_v email, T-r,..,ir.rgreii,c,tt!::.la,t:.1!tQ;ill.sIaie.r,-,r .rr,

; Request bv teiephone 508-988-7018

TOW SERVICE PROVIDER: Per coniracl SP20-TOW-X81, and rn accordance u/iih Seciion 1.2 i7, v,,hich

states ''l-h€ Tow Ser,,,ice Provider snoli ianspict6x5lyt poSt theretn iof their business locatior,) o re.ference
rc 224 CMR 272 as weii cs tna.\t,.rL),1^ ; J[es. .horges. onc) t'ees ossacioted with tnvoluntory pclice to'.^ting

cnc recove'v .Adciiilonolly, the Tov", Se,-ttce Provider sholl consp,cttousl'/ pasi ine lu45P coni(rct
infarmation for l!ling c tow;ng response A'.^",rirten capy of botn the towrng rotes ono the NlSP contact
iniormotion shoti be provrded io cotlsutners.antempordneous ,ytih ine settlement af oli outstondin,tr
charaes, beiore entering into ony pr,vc:e aoreernenrs _fcr sertices, ar ot ony ttnle upon reQuest." Any-

variance from ihis requrremenr will br subject to sanctions under Seciion,1.2.3.

sP357A


